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How are you affected by PAF or Address Management ?

« As more housing is required our postcodes get stretched

« New postcodes are required to fulfil the growth

« New postcodes are not always subsets of existing sectors
« Some new postcodes don't sit in their existing postal sector
« Not all postal sectors are contiguous

« Address linking is difficult (for single customer views)

« However addresses can now be linked individually
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2 examples of how | have been affected by address ¢

hanges recently

o Cambridge postcode changes September 2006
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o Wholesale postcode changes can have large customer

impacts ...
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2006 Postcode Updates

Posteade Updates accur every six months. Changes in Postcode Update 43 appeared on PAF in
Septernher 2008 and include a majar recads of 54,000 delivery points in the Cambridge area, Postsad
areas CB1- CBS. There were no lacality changes and corrections, and only 4 new sectars

Data files far Postcode Update 43 are available to download FREE in b4 format (ASCII Text File) below.

There are two bd files far each update: one has a double quote text qualifier, one has no text qualifier.
Here is the file specificatian, All links below open in new windows

* Undate 43 {changes between April & Septernber 2008) double auote ted qualifier & no tex qualifier.

September 2006 - 2 stoi

res cover the Cambridge area fo  r Tesco.com
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ecodings affected our delivery

catchments




recoding

Operational and customer effect of new sectors and

| TR

o Mapping — postcodes from same sector moved into diff

erent new sectors

Extract of the lookup file ...

No longer exist
from release 42

New postal sectors
on release 43

e
CB16 Cozs
54,000 delivery points affected CB22 cB29
4 store catchments and multiple van routes affected Eggg cezd
2 days to fix with one Analyst 1, Database analyst CB26 CB216
4 and numerous call centre staff in Dundee cB36 cB223
CB37 CB224
CB225
CB38 CB22 6
CB45 cB227
CB46 cB231
cB4sg CB232
cB49 CB233
CB50 CB234
CcB59 CB235
CB23 6
cB237
CB238
CB24 3
CB24 4
CB245
CB24 6
CB24 8
CB249
CB250
CB259
A and Address Managerent Pages A and Address Managerent Page 10
(2] Addresses don't move but people do ...
We lived here for 18 months
My parents house until March 2008
e People move addresses quite frequently before settli  ng
. We moved in here in March 2008
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However address merging caused me problems

e Setting up new gas and electricity supplies was quic k online e
s A and Ao Pae 13 s A and Ao Page 14
e I was unable to edit my own account ! e What was the address link ?
My recent £2 credit report Linked addresses
My parents’ Welwyn address 2002
. Previous St Albans address 2006
ME MY DAD
© l l O Previous Welwyn rented address 2006
. . Current Welwyn address 2008
s A and Aot v Page 15 aens A and Ao Page 16




What experiences do you have that can help improve

things ?

APPENDIX
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SY13 2 - the jumping postal sector makes contiguous ca

tchment design tricky

What do we need going forward ?

+« ACCURACY
We need to know with accuracy where people live and if houses are
businesses or residential addresses

* MULTI-OCCUPANCY and MIGRATION
We need to know if there are 1 or 1000 people behind a delivery point
and we need to track populations frequently

+ MODERN UPDATE METHODS
We need quicker more dynamic methods of updating e.g. FTP

+ A DEFINITIVE NATIONAL ADDRESS FILE
We need one source that everyone is happy with e.g. something like the
ill-fated National Spatial Address Infrastructure

« PAF Advisory Board
To faithfully represent wishes of users and VARs

+ ADDRESS Strategy Subgroup
Needed to provide direction and advice for census 2011

« FREE OUR DATA ...
Files like PAF should be maintained for the public good and its use
encouraged. It is data that should ultimately be free in its standard form
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