Boots (Nottingham) – Loyalty Analysis Manager
Who we want

Boots customers love Advantage card. Its winning formula has enjoyed success where other loyalty schemes have failed.
A major part of that success is our investment in customer insight & analysis, where we feel we’ve built a great team, armed with leading edge technology, whose job is to ensure Boots are truly customer led. And now we have a great opportunity for someone to lead part of that team, managing c.10 people.
Working directly for the Head of Customer Insight, we need an experienced Loyalty Analysis Manager. Significant experience of data mining, campaign analysis & operations, and campaign optimisation is a must, as are strong people management skills gained in a loyalty or direct marketing analysis environment. 

You will be the kind of inspirational figure that is able to lead and motivate your team to deliver high quality Customer Insights and to make sure these are used to deliver great knowledge based direct marketing.

What you will be doing
With extensive technical knowledge including proven interpretive skills, and the ability to go beyond numbers to generate hypotheses and to make high quality business recommendations you will be accountable for:-

· Driving maximum value to both external customers and internal customers, being fully attuned to loyalty best practices and developments in relevant retail sectors

· Managing the delivery of key customer analysis support for the engagement of suppliers into the loyalty programme

· Facilitating the delivery of optimal selection of loyalty campaigns by managing the delivery of best in class customer and campaign analysis and models

· Presenting insight and recommendations to key decision makers throughout the business, acting as the voice of the customer in business meetings, both internally and with external agencies

· Managing the ongoing development of the tools, processes and data used by the Loyalty analysis team

· Leading the development of the Loyalty analysis team

What we want from you

· A highly successful background in Insight with the relevant technical expertise required to lead the development of a team of highly technical professional analysts

· Significant experience presenting insights and recommendations to a variety of audiences both verbally and written

· The determination and resilience to challenge existing thinking and create a centre of excellence for Customer Insight

· Experience (including hands on experience at some point in your career) of delivering proven business value through the application of a range of analysis techniques e.g. regression, CHAID, neural networks, customer segmentation and campaign analysis

What you will get from us

As well as the challenge and responsibility of an exciting and integral new role, you’ll find opportunities for considerable development and progression. The very best candidate will be rewarded with a generous salary package and in addition to this we also offer extensive benefits:-
Monthly car allowance
Annual bonus plan – linked to both personal and company performance
Contributory pension scheme
25 days holiday per year
Discounted BUPA and dental plans
Generous staff discount
Applications
Please send your application to:

Martin Squires

Head of Customer Insights

martin.squires@boots.co.uk
0115 959 1295

5 May 2010
