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Dear Mr Maude

The 2011 Census – its importance to commercial companies
Firstly, I would like to congratulate you on your appointment, and wish you every success.

In recent months you have spoken of your wish that the current plans for the Census of Population to be carried out on 27 March 2011 in England and Wales be changed, seeking fewer questions, and a cut in the budget.

The use of Census statistics by the public sector – allocating grants, and targeting resources in local neighbourhoods – is well known. However, I fear that there is a danger of overlooking the vital importance of Census statistics to many commercial companies which are continuously striving to meet customers’ needs.
Certainly the members of the Demographics User Group – Barclays, Boots, Co-operative Group, E.ON, John Lewis, Marks & Spencer, Nationwide, Orange, Sainsbury’s, Tesco, The Children’s Mutual, and Whitbread – regard it of fundamental importance when making decisions about opening new stores, the products to be stocked, and customers to be targeted. Several large companies have each based store location investments of more than £1billion on the results of the 2001 Census. Our particular concerns are that a late decision to cut the number of questions would disrupt existing plans and contracts, save little money – or even add to the cost – and result in reduced and inconsistent information between England & Wales, Scotland, and Northern Ireland. The greatest danger is that, having invested in collecting the data, a budget cut at this late stage would leave no money to produce the results.

We would welcome the opportunity to discuss this with you and / or your staff. I am copying this letter to the Prime Minister, to Oliver Letwin, to Sir Gus O’Donnell, to the Chair of the UK Statistics Authority, Sir Michael Scholar, and to the National Statistician, Jil Matheson. It will also be placed on our website.
Yours sincerely,
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Keith Dugmore
Director
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