SAS Senior Analyst - Propositions & Customer Experience
£Competitive | London/Hatfield

To provide Everything Everywhere with clear and actionable insight on consumer behaviour to optimise the customer experience and proposition development. The responsibilities will involve:-   

1.     Providing proposition teams with key insight into the behavioural/ transactional traits of their customer base and recommending key business challenges/ opportunities to the In Life teams

2.     Conducting all analysis to drive the understanding and optimising of our customer experience e.g. linking transactional and research data, linking operational data (e.g. call centre/ network data) to commercial outcomes

3.     Providing the commercial teams with clear insight into the profile and mix of the customer base and recommending key challenges/ opportunities by linking to market data

4.      Providing analytical support to sales & loyalty and supporting strategy/ investment decisions through geomarketing/ shopper population data

The location can either be London or Hatfield based

Must Haves
To apply for this role you must be able to demonstrate;

· Strong customer focus and analytical skills

· Strong relationship management and influencing skills

· Strong service sector experience e.g.: experience in retail/financial services

· Commercial acumen and good presentation skills 

To find out more, apply online.
Ref: 103214
Apply Online URL:
https://gs10.globalsuccessor.com/fe/tpl_everythingeverywhere04.asp?newms=jj&id=79105&aid=17670 
