Reference Number: 8690
Role Title: Analysis Manager – Customer Insight 

Salary: £37,835 - £46,243 Commensurate with experience
Location: Swindon
At Nationwide, we’re always looking for ways to improve our understanding of customer behaviour/needs and how this should influence product strategy. We’re looking to continue to guide and influence product strategy in support of customer strategy objectives, through a thorough understanding of product portfolio behaviour at a customer level, identifying powerful customer insights.
A more challenging role 

We are looking for a leader with proven experience of statistical analysis, who can apply their specialist knowledge to design, build and implement analytical investigations that in turn, facilitate strategic and tactical business decisions. You will be required to manage analytical investigations across all product areas, with accountability for meeting deadlines and making strategic recommendations.  Your role will require you to communicate with senior management and build strong relationships with key internal stakeholders across the business to understand requirements, garner support, prioritise requirements and communicate strategic insight.
A more talented person 

As a graduate with a numerical or relevant business degree, you will have advanced knowledge of analysis techniques.  You will be an expert SAS analyst with extensive experience of manipulating large volumes of complex data.  You will also need advanced knowledge of Excel, Powerpoint, including the use of macros, visual basic and SQL.

Along with experience within an analytical role, you will have the ability to lead a team of analysts, supporting and guiding them in the use of advanced analytical investigations.  You should also have an understanding of financial services, product and market trends and an awareness of the strategic role of Customer Marketing in delivering corporate and marketing plans.

An employer you’ll be proud of
We’re the world’s biggest building society. And, in today’s economic climate, our reputation for being open, honest and trustworthy is benefiting our customers. Underpinning it all is a commercial operation that’s keenly competitive and constantly evolving. Right now, right across our business, we’re aiming higher, thinking smarter and acting faster than ever before. And we’re looking for people who are proud of what we stand for, and who have the talent and drive to boost our performance still further.

The rewards you deserve 

We have big ambitions for our business – and high expectations of the people who’ll help us achieve them.  In return we’ll offer you plenty of scope for personal development, recognition, a great working environment plus a generous rewards package that includes pension, life assurance, healthcare and bonus scheme.
To apply, please click on the link below.  If you would like to discuss this role and other exciting opportunities at Nationwide Building Society please call Dave Fellick on 07587880308.

https://jobs.nationwide.co.uk/jpapps/nationwide/jobs/jobview.jsp?requestno=RQ00009016&fromoutside=zz&lang=enuk
