ANNEX A USER RESPONSES 
Organisation Name 

Demographics User Group
(Representing commercial users) www.demographicsusergroup.co.uk 
Organisation Address:
8 Hugh Street, London SW1V 1RP
Email address

Keith Dugmore: dugmore@demographic.co.uk
Consultation Point 1:

I do not wish my responses to be made public 
Consultation Point 2:

Your comments on the table designs as a whole 

We welcome the intention to repeat 2001 outputs wherever possible, and are pleased to see tables at Output Area level which present statistics on topics that are being asked for the first time in 2011.
Consultation Point 3:

Your comments on a specific output or outputs 
Our one major concern is that Workplace statistics might be severely damaged by the SDC procedures. We maintain that the statistics are of working people (not businesses) as in 2001. If disclosure control were to be applied on the basis of the latter, the geographical detail and hence value of the statistics would be greatly reduced (with workplaces being merged with adjacent ones).
Also, we cannot spot a univariate table of counts of Visitors at OA level.

Consultation Point 4:

Your comments on the policy relating to definition of pensionable age, or the principles by which the outputs have been re-designed
We are happy to be guided by those users with specialist knowledge

Consultation Point 5:

Your comments on the policy relating to routing and coding changes and their effect on the outputs
We are pleased about the inclusion of all adults over 16 in the questions that cover industry and occupation and therefore feeding into the Social Grade tables. 
Previously it was very difficult to gauge the social grade of retirement areas as all the over 75’s and most of the 64-74 year olds were unclassified.

Consultation Point 6:

Your comments on the policy relating to whether ward level outputs should be produced on an exact or best fit method or both 
Our general view on Census geography is that we strongly welcome the decision to retain existing OAs wherever possible.

Wards are of relatively minor importance to commercial users, and we would be happy with a best-fit version.

Consultation Point 7:

Your comments on any of the decisions relating to geographical policies
We welcome ONS’s 2011 Census geography policy, and look forward to aggregating OAs to higher areas using ONS’s definitive National Statistics Postcode Directory
Consultation Point 8:

Your comments on any of the policies relating to the statistical disclosure control 
The chosen pre-tabular method is very welcome, giving consistent tables.
Our outstanding concern is the application of SDC policy to workplace statistics (see 3 above).
Consultation Point 9:

Your comments on the alternative population bases 
We have supported the move towards additional population bases, and it’s good to see plans for:
•
short-term immigrant population base

•
workplace and workday population base

•
out-of-term population base

•
exploration of a majority-of-time population base

In particular, the second residence question opens up the possibility not only of simple counts, but also origin/destination movements.

Consultation Point 10:

Your comments related to the specification for the basic set of Census estimates to be produced for each population base. 
Section 6.4 states that “The quality of data collected from the census will largely determine the feasibility of producing outputs on the alternative bases, and the level of detail at which they can be produced. For example outputs could be produced at low geographic levels if the underlying data were considered to be capable of producing such information accurately. However if the data were considered to be less precise, outputs could be produced at higher levels of geography.”

We disagree with this approach. In many cases the census is a unique source of information, and will still be of great value even if not perfect. The emphasis should be on good metadata, to explain strengths and weaknesses, rather than not publishing.

________________________________________________________________________
Consultation Point 11:

Please tell us about tables you would like to be produced on the alternative population bases. Please provide the following information.
· The purpose of the table and a business case

· The level of priority (high, medium, low)

· A description of the table

· The geography at which the table is required
This is important to us: we need to give more thought to this, and will get back to you.

Consultation Point 12:

If you would like to be consulted on, or kept up-to date, on the design of minority group regionally based outputs; please tick
Other comments
These could be valuable, e.g. giving more detailed classifications at OA level in big cities.
Consultation Point 13:

If you would like to be consulted on, or kept up-to date, on the design of origin-destination outputs; please tick


Other comments
We look forward to statistics less damaged by SDC, whilst not being too difficult to access.

Consultation Point 14:

If you would like to be consulted on, or kept up-to date, on the design of micro data products; please tick

Other comments
Samples of Anonymised Records from the 2001 Census were hardly used at all by commercial companies: we look forward to better products, easier access, and more publicity of the benefits.

We also urge ONS to consider providing users with access (through a firewall) to 100% records though the creation of an automated commissioned tables service (with a turnaround of minutes, rather than months as in 2001).

Consultation Point 15:

If you would like to be consulted on, or kept up-to date, with the future scope of analytical products and services; please tick

Other comments
Consultation Point 16:

If you have comments on the ONS proposals to disseminate data and metadata via the ONS website, the API, and portable electronic media, or would like to participate in related activities and events, please respond 
It’s good to see the ideas outlined in Section 8, and we look forward to discussion our ideas with you. We think that good delivery by the Census Offices (= good access for Users) is vital:

•
Simple flat (c.f. hierarchical) files

•
Popular formats (Excel, csv, etc)

•
Downloadable from the web in most cases

•
An API for integrating Census stats into other applications

•
Ideally from one website or portal for all UK data

•
Email alerts to let users know of new releases

We see published tables as most important, followed by a service for commissioning ad hoc tables. We have doubts about the value of flexible tables / cubes to commercial users if they only go down to Local Authority level
If you would like to make any additional comments or would like more space to respond please continue on additional sheets as required. Thank-you for taking time to take part in the consultation. To submit your feedback, please email your responses to 

CensusOutputConsultation@ons.gsi.gov.uk, or by post to:

2011 Census – Output Consultation

Room 4200W

Office for National Statistics (ONS)

Segensworth Road

Titchfield

Fareham

Hampshire PO15 5RR

Telephone: +44 (0) 1329 44 7890
All forms should be returned by Friday 29 April 2011. Users may also use the details above to contact the Output Consultation team with any queries related to the consultation.
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