Open Data: Making it Real




The best argument for Transparency Is No Transparency
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Health

Eleven deaths linked to
cancer bungle

The screening programme was found to be inadequste

Up to 11 women may have died after their breast cancer
because of failures in a Devon screening programme, a
trust admitted on Tuesday.

The Royal Devon and Exeter Healthcare NHS Trust
revealed that 61 women had had their cancer diagnosed
late because of failures in the East Devon Breast
Screening Service between 1991 and 1997

Eleven of these are now dead.

In a statement, it said that it was "not able to quantify
the degree to which the delay may have contributed” to
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the content of externsal internet
sites.

About 7% of hospital admissions are
associated with adverse events, of which
about 8% result in death, and about half of
the adverse events are avoidable

Understanding and responding to adverse events (Vincent et al N Engl J Med 2003;348:1051-6.)



The moral imperative of Transparency

published outcomes data
® Mortality rates fell by 20%

® Deaths avoided estimated at
1000 lives per year

® Further data will transform the
relationship between provider
and patient

SOURCE: Source

Lives saved

® Six years ago UK heart surgeons




Impact

* Healthcare - longer, better-quality lives; reduced death and misery

* Education - better pupil outcomes; reduced opportunity inequality
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Criminal ju oclety; reduced criminal re-offendinc



Digital transparency has transformed other sectors... so
why not government?

® Online banking —a consumer success story

Launched in the US in 1994 and in the UK in 1998. Now >22M adult users (>50% of computer users)

Consumer applications offered with digital
cahoot banking

u ACCESS TO DATA

- ABILITY TO TRANSACT

- ABILITY TO BOOK APPOINTMENTS



http://www.rbsnb.com/index.html

Drivers

® Choices for service users

* Accountability to citzens ~ HoWHMueh does my governmentspend?

® Public service productivity



We need a Transparency revolution!
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® Miami Dade provides real
time online data on 4,500
non-emergency services,
like refuse collection, to
drive customer
satisfaction, productivity
and service guality.




en Britain: driving social and economic benefit

‘& Prime Minister's letter to Cabinet Ministers on government transparency and open data - Microsoft Internet Explorer 03.18.04
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Letter to Cabinet Ministers on
transparency and open data

Thursday 7 July 2011
In a letter to Cabinet Ministers, the Prime Minister
- _ committed to publishing key data on the National
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Health Service, schools, criminal courts and transport.
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The Open Data White Paper

® Data
® All information held by a public authority
® Public authority
® Any service in receipt of full or partial public funding
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The Open Government Partnership: 46 nations
sign up to Transparency

Government Partnership | ,'I v B v (& mm v Pagevw
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Government
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KEEP ME POSTED

Get email updates on OGP activities,
approximately four messages a year,;
unsubscribe any time.
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UPCOMING EVENTS ALL EVENTS WATCH THE VIDEO
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Open Government by The Academy — video

http://vimeo.com/theacademy/opengovernment



http://vimeo.com/theacademy/opengovernment




